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a technology that enables individuals to collect, store, update, correct, analyse, 
and share their personal data. A key feature of a PDS is its granular consent 
management, allowing users to grant or revoke third-party access at any time

A Personal Data Store (PDS) is
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Å Low user interest
Å Lack of tangible experiences
Å Trust concerns regarding PDS providers
Å Fear of complex usability
Å Perceived time burden
Å Concerns about PDS security and hacking
Å Expected financial costs

Hurdles to PDS adoption
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Methodology

Survey
N = 2335
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Prototype v2 Prototype v3

Expert review
N = 10

User testing
N = 17
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Four use case scenarios
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Four use case scenarios

An online career platform  uses data 
available in the PDS to match candidates 
with  relevant jobs more effectively by 
accessing relevant career data with user 
permission.

A streaming service requests access to 
relevant data in the PDS to enable 
enhanced, more personalized 
recommendations.

A financial dashboarding platform  
leverages PDS data to provide users with a 
complete overview of their  finances 
across banks and investment platforms, 
helping them track income, expenses, and 
assets to achieve their financial goals.

A health platform enables users to share 
data from their PDS with  doctors, 
supporting more informed and 
personalized health monitoring .
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Survey

Å Evaluated the use cases based on a 
written scenario

Å 2335 participants
Å All 18+ years (average age = 51 years)
Å Flanders
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Interest in the uses 
cases decreases 
with age
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The willingness to 
share appears to 
be use case 
dependent rather 
than related to 
data sensitivity
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